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British Gas 

2	  

UK’s largest home 
services provider 

 
10,000 engineers 
50,000 visits per day 

UK’s largest 
energy supplier 

 
11 million homes 

500,000 businesses 



Our 3 C’s 

Customer	  

Culture	  

Capabili8es	  
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British Gas Connected Homes 

4	  

MyEnergy: 600k customers, energy insight and savings tips

Hive: 200k customers, 58% daily usage, 92% recommendation



Disruptive innovation – from within 
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