I-gas industry
(not e-gas any more)
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Why iI-gas industry?

v Are we doing enough on the ONLINE field?

v\ Company level
\ Industry level
\VIGU
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Current status of the work

BATTLEFIELD STATUS

A. Situation analysis
1. Company level
V1.1 Sales O
V1.2 Marketing
v1.3 Communication of technical data
(e.g.nominations...)

V1.4 Other areas
2. Industry level

3. 1GU

B. Future development
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Legend: hasn't started yet

starting phase 0’

almost ready
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Al. Company level

Companies active in Sales & Marketing
field on own websites...
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o All (probably) companies use website as a standard
communication tool Y
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Al. Company level

...as well as on external ones.
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e Intermediaries e.g. comparison sites extremely active in i
customers switching
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Al. Company level

Utilities start to communicate on Social

networks, however wi
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A2. Industry level

he more dirty energy

the website

Hame

Coal

Coal & Energy
Access

Coal &the
Environment

Coal & Society

Members Area

Become a
Member

WORLD COAL
ASSOCIATION

HEAL REPORT -
ABSURD
RECOMMENDATIONS ——
BASED ON BIASED his is directly attributed to
ANALYSIS k BYy28

3.2013 ourc te

source, the better

NEI

NUCLEAR ENERGY INSTITUTE

Keylssues | Public Policy | News & Events | Financial Cenfer | Resources & Stats

Key Issues:

Breaking News

* Huclesr Energy Industry Sees
1iixed Bag In Senate Bugget
Resolution for FY 2014

+ Nuckear Sector Sees Moniz as
Sensible Choice for Energy
Secretary

* New Poll Shows Americans
Support for Nuckear Energy,
New Facilities Remains Solid

= Nuclear Energy Value
Proposition Remains Solid, NEI
Telis Wall Street Analysts

Protecting the
Environment »

Reliable and
Affordable Energy »

Policy Updates

* Huckar Energy’s Economic

Benefits - Current and Future

hite Paper - Global Nuckear Power
Development: Wajor Expansion
Continues

iihite Paper - U.S. Government and
Nuclear Energy Industry Response
1o the Fukushima Accident

Issues in Focus: Loan Guarantess
for Clean Energy Development

Iiaking Safe Nuclear Energy Safer:
Buiding on the Nuclear Industry's
Commiment to Safety and
Preparedness

Search:

NUCLEAR

Clean Air Energy.

New
Plants»

Resources and Stats

Economic Benefits
Studies

Industry Data

NEI Backgrounders: Fact
Sheets and Policy Briefs

Huclear Statistics

Conferences and
Mestings

| Careers & Education

Safety and
sﬂﬁtrynty »

Home | Legin | ContactUs |

| How ltWorks | About NEI

——

Nuclear Waste
Disposal »

World Huclear Fuel Cyele 2013

The premier international forum for
the discussion of issues atfecting
the commercial nuclear fusl cycle,
with a focus on enhancing the
sconomic compefitiveness of the
nuclear fuel cycle and nuckear
energy. Registration is open NOW.

MORE+

HEAL report on “How coal plants >mprise major
male s sick makos abouod
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A3. IGU

IGU site did not offer much to the external
visitor...
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“g International Gas Union e
Home Cammitess 0312 | | 10U Special Projacs | | Gas Advasscy F 7 17| [ Eor 18 Ges 3 s
Wou re here: 1
Waviguten International Gas Union Wene g Internztional Gas Union(IGU):The Voice of the Natural Gas Industry L
T @ ® 2
= ONAL Gy M .
[ & ey, Industr B X
g * 09-Mar-Z011 -
i £ * - - e e
Wi 7 = 3 -
. 7 & o8- 2011 s [ v 37 o
. £ & '™ Hitele
, &
e iy, s B 15U Bic s o )
& “Napppet Y Apel 2011 .
i wo 04 -Mar- 2011 T Teers
o & e
= [ 3= Pk
Euents
- [
. B a0
= 7 seing, crina, s
AZ-Apr-F0iL - R
P
(-] *
. o -
Login Cairo, Enypt, -
News, Views and Knowledge on Gas - World Wide a2-May-2011
Lagin Hame
(e
Passward b : Sas
pasamard . | A% Conferance (WEC), 4-8 Jure 201Z, kusla LUmpL, i g
o : ber 2008, s e P—
o 8 - Capenhagen, [reveer e
Denmark,
sz ay -zt

WORLD GAS CONFERENCE



B. Future development

IGU website has a significant potential for
Improvement...

e Recommendations:
 Focus/purpose
« Content
« Layout
 Navigation
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